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Incentage makes  

sure you spot even the 

smallest fugitive. 

  
Message flow automation gets rid of 

many potentially serious problems.  

But what about situations in which a  

message is expected but doesn’t  

appear? Who will spot that? IPC will.  

Its acuity and regime of total control 

give you peace of mind and a 

superior perspective.  

The Incentage Process Cockpit mas-

ters all messaging processes and 

losslessly monitors traffic. It gives you 

the assurance of having your 

communication under control. 

 

 

  

Incentage Archive  

 

How to find current and 

historic messages within 

seconds, even when 

searching with a text 

string 

 Summary 

Searching for messages is a task that can take up valuable user time, 

especially if the search criteria are not indexed, like, for example, searching 

for free text. The problem becomes more exaggerated when there are 

millions of messages to search through.  

With the Incentage Archive solution, users can use configurable search 

fields, including free text fields to search through millions of messages within 

seconds. The solution masters this by using state of the art technology. 

 

The issue  

Many hours of valuable support time are taken up by searching for 

messages where only limited information or a fragment of the message is 

available; more often than not the enquirer needs an immediate response.   

Also,  

 user’s authorisation to view messages must be respected; 

 users require different standardised search masks, depending on their 

role and responsibility with an enterprise or organisation; 

 users require responses in a few seconds, not minutes or overnight; 

 often, the user has only minimal information to search with (e.g. just a 

name or an address); 

 users require production and historic searches in one application. 

Now, elusive anomalies  

    and outliers don’t stand  
   a chance. 
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The solution 

The Incentage Archive has the flexibility to store both productive and historic 

messages in the same data store. Using State of the Art technology users can 

search through millions of messages with response times that are normally 

only obtained using fast databases and expensive hardware.  

The Incentage Archive solution provides 

 free text search 

 multi entity support 

 configurable search masks 

 configurable search tools (widgets) 

 responses within seconds 

 scalability 

 combines production and historic message searching into one 

application, using one login 

 automated archiving 

 automated housekeeping and partitioning 

 

 

 

Strate, the South African CSD (Central Securities Depository), recently 

deployed the Incentage real-time archive solution. 

Manoj Puri, Strate’s CIO says: “This solution allows Strate to store and access 7 

years worth of financial messages, amounting to millions of messages, in a 

realtime environment. The Incentage archive solution is complementary to 

our messaging gateway based on ISB, the Incentage Service Bus, and IPC, 

the Incentage Process Cockpit, which we deployed early in 2010 and gives 

our support staff instant access to search millions of messages, thus allowing 

us to resolve any of our clients’ enquiries within seconds. The state of the art 

technology used by Incentage again confirms our decision to deploy 

Incentage products in a time critical environment.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Illustration: Searching 56’362’676 historic messages within seconds 

 
Welcome to the world of financial  

messaging! 

Incentage is a worldwide leader in 

messaging solutions for the financial 

services industry. Over 150 clients on all 

continents are using Incentage solutions. 

Incentage has a global network of  

partners and is a SWIFT Partner. 

Incentage offers the following solutions: 

 IMS Incentage Middleware Suite 

- The message STP guarantor 

 ISB Incentage Service Bus 

- The message orchestrator 

 IPC Incentage Process Cockpit 

- The message controller 

 SWIFT based solutions powered by 

Incentage : SWIFTNet E & I, Funds, 

Accord, Proxy Voting and TSU 

- The SWIFT infrastructure integrator 

 Incentage Business Solutions: Capital 

Bus, Investigation and Message 

Cockpit 

- The message solution customizer 

 

 

 


