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1 Preface 

1.1 Purpose 
This document outlines the tracks planned for 2010 in the Incentage Academy. 

1.2 Intended Audience 
Incentage clients, service partners and software pa rtners. 

Incentage new hires. 
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2 Overview 

The diagram to the right illustrates the various 
Incentage classroom tracks, planned for 2010. 
Incentage trainees successfully passing an exam 
are rewarded with a special certification which 
contributes to the company’s overall 
accreditation.  

Note the following acronyms: 

�  IMS: Incentage Middleware Suite 

�  IPC: Incentage Process Cockpit 

�  DCE: Data Conversion Engineer 

 

 

 

2.1 Next training dates 
 

 

Training course Level Date Location Costs (EUR) 

Administration IMS Basic April 12-13, 2010 Engelber g 1’400.- 

DCE I Intermediate April 14-16, 2010 Engelberg 2’10 0.- 

DCE II - SWIFT Advanced April 19-20, 2010 Fehraltor f 1’400.- 

Administration IPC Basic June 21-24, 2010 tba 2’800 .- 

Administration IMS Basic October 11-12, 2010 tba 1’ 500.- 

DCE I Intermediate October 13-15, 2010 tba 2’250.- 

DCE II - 
Performance 

Advanced October 18-19, 2010 Fehraltorf 1’500.- 

DCE I 

DCE II –  
Performance  

DCE II - SWIFT 

Administration  
Exam I 

Delivery Exam I 

Administration 
IPC 

Administration 
IMS 

Delivery Exam II 

Administration  
Exam II 

Delivery Exam III 
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3 Administration IMS 

3.1 Audience   
System administrators responsible for controlling a nd supervising an Incentage Middleware 
Suite (IMS) installation. 

3.2 Goals 
This track provides knowledge how to: 

�  install an Incentage primary or backup system 

�  detect problems in a live environment 

�  establish and configure connections and supervise f lows 

�  use remote control and extended supervision 

�  configure and control message reporting and handle message flow exceptions 

�  do preventive maintenance, testing and troubleshoot ing 

�  automate administration tasks  

�  use the RulesStudio to enter rules to convert simpl e flat messages 

�  use the RulesStudio to debug errors in a conversion  

3.3 Details 
Duration: �  2 days 

Next dates: �  April 12-13, 2010 

�  October 11-12, 2010 

Location: �  April: Engelberg, Hotel Waldegg 

�  October: tba 

Package �  All training sessions 

�  Hotel room (one night) 

�  Breakfast, lunch and dinner 

�  Coffee breaks 

�  Hotel booking by Incentage (breakouts are not possi ble) 

Costs �  1'400 EUR per participant (April) 

�  1’500 EUR per participant (October) 

Language �  Training material is distributed in English. All tr ainers are 
multilingual and fluent in at least English and Ger man. 

Prerequisites �  None 

Preparation & HW �  Own notebook with Win 2k or higher and MS Access in stalled; 
local administrator rights. 

Trainers �  Qualified Incentage staff 
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4 Administration IPC 

4.1 Audience   
System administrators responsible for controlling a nd supervising an Incentage Process 
Cockpit (IPC) installation. 

4.2 Goals 
This track provides knowledge on how to: 

�  install the Incentage Process Cockpit 

�  understand the concepts which the IPC is based upon  

�  detect problems in a live environment 

�  establish and configure connections 

�  set up users and roles  

�  define thresholds, alerts and set up escalation pat hs 

�  monitor infrastructure and message flow using the I PC 

�  understand the basic concepts of gates, sensors and  senders 

4.3 Details 
Duration: �  4 days 

Next dates: �  June 21 - 24, 2010 

Location: �  tba 

Package �  All training sessions 

�  Hotel room (three nights) 

�  Breakfast, lunch and dinner 

�  Coffee breaks 

�  Hotel booking by Incentage (breakouts are not possi ble) 

Costs �  2'800 EUR per participant 

Language �  Training material is distributed in English. All tr ainers are 
multilingual and fluent in at least English and Ger man. 

Prerequisites �  none  

Preparation & HW �  Own notebook with Win 2k or higher and MS Access in stalled. 
Since the IPC will run in a virtual machine, the no tebook should 
at least have 2 GB of memory. Local administrator r ights. 

Trainers �  Qualified Incentage staff 
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5 Data Conversion Engineer Level I 

5.1 Audience   
Project team members or project leaders who need to  deliver Incentage integration projects. 
Project leaders who need to evaluate a software sol ution for an integration project. 

5.2 Goals 
This track allows you to build up the following cap abilities: 

�  enter rules to convert simple flat messages 

�  use rules to convert complex structured messages 

�  understand how to convert XML messages with Incenta ge 

�  use regular expressions in the Incentage LightParse r to simplify your environment 

�  set up dynamic routing and message replication 

�  use advanced technologies like caching to extend th e message context 

5.3 Details 
Duration: �  3 days 

Next dates: �  April 14-16, 2010 

�  October 13-15, 2010 

Location: �  April: Engelberg, Hotel Waldegg 

�  October: tba 

Package �  All training sessions 

�  Hotel room (two nights) 

�  Breakfast, lunch and dinner 

�  Coffee breaks 

�  Hotel booking by Incentage (breakouts are not possi ble) 

Costs �  2'100 EUR per participant (April) 

�  2’250 EUR per participant (October) 

Language �  Training material is distributed in English. All tr ainers are 
multilingual and fluent in at least English and Ger man. 

Prerequisites �  Successful completion of IMS Administration track 

Preparation & HW �  Own notebook with Win 2k or higher and MS Access in stalled; 
local administrator rights. 

Trainers �  Qualified Incentage staff 
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6 Data Conversion Engineer Level II - SWIFT 

6.1 Audience 
Project team members or project leaders who need to  deliver Incentage integration projects 
in the SWIFT area. 

6.2 Goals 
This track allows you to build up the following cap abilities: 

�  use the Incentage SWIFT parser and builder 

�  use the Incentage SWIFT message definitions to simp lify your work 

�  handle SWIFT ACK and NAK messages 

�  establish an MQSeries connection 

�  parse and convert SWIFT messages using advanced blo ck conversion rules 

�  build SWIFT messages from scratch 

6.3 Details 
Duration: �  2 days 

Next dates: �  April 19-20, 2010 

Location: �  Incentage AG, Mülistrasse 18, CH-8320 Fehraltorf 

�  Hotel will be booked in Fehraltorf 

Package �  All training sessions 

�  Hotel room (one night) 

�  Breakfast (only with hotel booking), lunch and dinn er 

�  Coffee breaks 

�  Hotel booking by Incentage (breakouts possible) 

Costs �  1'400 EUR per participant 

Language �  Training material is distributed in English. All tr ainers are 
multilingual and fluent in at least English and Ger man. 

Prerequisites �  Successful completion of DCE I track 

Preparation & HW �  Own notebook with Win 2k or higher and MS Access in stalled; 
local administrator rights. 

Trainers �  Qualified Incentage staff 
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7 Data Conversion Engineer Level II - Performance 

7.1 Audience 
Project team members or project leaders who need to  get that extra bit of performance out 
of their installation. Project leaders who need to specify hardware and software requirements. 

7.2 Goals 
This track allows you to build up the following cap abilities: 

�  understand performance measurement techniques 

�  identify performance bottlenecks using built in mon itoring tools 

�  optimise parsing and building performance 

�  optimise database access performance 

�  optimise rules performance 

�  design for performance 

�  quantify hardware / software requirements  

7.3 Details 
Duration: �  2 days 

Next dates: �  October 18-19, 2010 

Location: �  Incentage AG, Mülistrasse 18, CH-8320 Fehraltorf 

�  Hotel will be booked in Fehraltorf 

Package �  All training sessions 

�  Hotel room (one night) 

�  Breakfast (only with hotel booking), lunch and dinn er 

�  Coffee breaks 

�  Hotel booking by Incentage (breakouts possible) 

Costs �  1'500 EUR per participant 

Language �  Training material is distributed in English. All tr ainers are 
multilingual and fluent in at least English and Ger man. 

Prerequisites �  Successful completion of DCE I track 

Preparation & HW �  Own notebook with Win 2k or higher and MS Access in stalled; 
local administrator rights. 

Trainers �  Qualified Incentage staff 
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Registration Form 

 

Name 

 

Company 

 

E-Mail 

 

Date & Place 

 

Signature Participant  

 

Legally Binding Company Signature 

With the signature the participant / company agrees  

with the below stated package rules. 

q  Administration IMS, Apr 2010 

q  DCE I, Apr 2010 

q  DCE II - SWIFT, Apr 2010 

q  Administration IPC, Jun 2010 

q  Administration IMS, Oct 2010 

q  DCE I, Oct 2010 

q  DCE II - Performance, Oct 
2010 

 

 

 

q  Travelling with partner 

q  Need parking  

q  I want to benefit from  
the     early booking discount 
of 5% 

q  I am an Incentage Partner  

Package Rules 

�  Payment receipts 60 day prior to course will benefi t from a 

discount of 5% (early booking). 

�  Incentage Partners will benefit from a discount of 5%. 

�  The package includes all training sessions, hotel r oom, 

breakfast, lunch and dinner as specified in the cou rse 

details. 

�  A breakout of the package is not possible (except f or 

location Fehraltorf) 

�  Partners travelling with the course participants be nefit from 

a discount of 50% off the package price (no partici pation 

in the training). 

�  Payment has to be completed at least two weeks prio r to 

course start and is due also if the registered pers on cannot 

participate for whatever reason – including “no sho ws”. 

�  Payments cannot be refunded but in case a person ca n-

not participate, a replacement can be nominated.  
�  A booking at the hotel will be done only after rece ipt of the 

payment. For late payments Incentage is not able to  

guarantee a room in the hotel. But Incentage will d o the 

utmost to arrange a room in the seminar hotel or in  one of 

the hotels nearby.  

 
Additional information about the seminar and venue will be 

sent by mail after receipt of registration.  

 

Please send / fax your 
registration to: 

Incentage AG 
Academy 
Mülistrasse 18 
CH-8320 Fehraltorf/Switzerland 

For questions and information 
contact us at: 

+41 433 558 600 (phone) 

+41 433 558 601 (fax) 

You can reach us also via e-
mail: 

academy@incentage.com  

We look forward to seeing you 
soon at one of our events. 

 

 


