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Business Process Supervision 
and Information Flow Management 

Incentage Process Cockpit 

�  Reduced risk of financial loss. 

�  Reduced reputation risk. 

�  Pro-active problem avoidance and 

solution. 

�  Cost reduction. 

�  Increased speed of operation. 

�  Increased data quality. 

�  Increased flexibility in handling 

evolving standards. 

�  Quicker adoption of new systems. 

�  Advanced business process and 

components quality measurement. 

Key functions 

�  Process visualisation and control for 

dashboards. 

�  Uniform monitoring and alert 

generation. 

�  Status monitoring and aggregation 

of system infrastructure. 

�  Data flow monitoring. 

�  Process control. 

�  Information flow control. 

�  Partial Parsing 

�  Automatically generated docu-

mentation. 

�  No programming required! 

�  Easy to learn and use. 

�  Multi-lingual RulesStudio. 

�  Reliable and efficient. 

 

The Incentage Process Cockpit (IPC) gives you contr ol over 

automated business processes and service quality. W ith the 

Incentage Process Cockpit you know immediately if t here is a 

business transaction blocked or performance is belo w agreed 

SLAs anywhere in your IT infrastructure. The Incent age Process 

Cockpit protects you from reputational and financia l risk. 

THE CHALLENGE 

The requirements of business process automation go beyond 

the topics of transport and conversion. Often, due to business 

needs, some processes in an organisation are outsou rced. 

Process steps are spread across multiple business u nits both 

inside and outside the organisation. New collaborat ion models 

create a need for business activity monitoring and transaction 

control. 

Co-operation in the financial industry depends on t he quality of 

information flowing between the participants. SLAs (service 

level agreements) define how business processes are  supposed 

to take place. This is why it is so important that the Incentage 

Process Cockpit controls the timely behaviour of bu siness 

process instances, their consistency and their comp leteness. 

THE SOLUTION 

The Incentage Process Cockpit has the flexibility t o monitor and 

control any business process, information flow or s ystems of an 

infrastructure – including in–house developed syste ms, 

package solutions and industry systems.  

Users are informed of the quality and completeness of freely 

configurable events. Business partners can be asses sed by the 

quality of their processes. Infrastructure componen ts can be 

analysed for their availability and quality.  

When used in a SWIFT context the Incentage Process Cockpit 

integrates with the SWIFTNet Exceptions and Investi gations 

services.  
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Incentage is an official SWIFT and 

SegaIntersettle Business Partner and 

also offers IMS based pre-defined 

business solutions to the financial 

industry. This includes solutions for: 

 

�  Business Process Supervision 

�  Straight Through Integration 

�  SWIFT Connectivity 

�  SWIFT FIN 

�  SWIFTNet SEPA incl. MT-MX Transf. 

�  SWIFTNet Funds 

�  SWIFTNet Proxy Voting 

�  SWIFTNet Trade Service Utility (TSU) 

�  SWIFTNet Exceptions & Investigation 

�  SWIFTNet Cash Reporting 

�  Corporate Actions 

�  Matching & Reconciliation 

�  SWIFT XML Libraries 

�  FIX 

and many more. 

 

Incentage is an official reseller for 

SWIFT’s Alliance product line. 

 

 

 

For additional information on the 

Incentage Process Cockpit solution, 

the Incentage’s Product Suite, SWIFT’s 

Alliance Family or customized solutions 

matching your detailed needs please 

contact us at: 

 

Incentage AG 

Muelistrasse 18 

CH-8320 Fehraltorf / Zurich 

Switzerland 

 

Phone: +41 433 558 600 

Fax: +41 433 558 601 

E-Mail:  marketing@incentage.com 

 

www.incentage.com 

 

 

 

 

BACKGROUND 

The Incentage Process Cockpit collects information flows, 

statuses and events, processes this information and  provides a 

view of the business activity from different angles . 

�  Are all business processes active? 

�  Is any business transaction stuck? 

�  Are there processing bottlenecks? 

�  Are there data quality issues? 

�  Is there a failure or error? 

�  Is an expected event missing? 

�  Where is a specific transaction in the actual busin ess flow? 

and what status does it have? 

�  Who is fixing a specific problem? 

�  Are SLA’s met? 
 

 

 
     The Incentage Process Cockpit – Cockpit View 
 

“IPC Gates” collect information about messages from  various 

sources. “IPC Sensors” track the state and health o f the 

underlying involved infrastructure. 

The collected information is processed to form a pa rt of 

message flows and processes that may span ove r multiple 

separate messages. 

The Incentage Process Cockpit uses a multi- layer display 

approach offering its users information understood by any 

involved party -  This means that business and IT users can have 

customised views on the data. It is even possi ble for business 

users to see which technical support person is work ing on a 

specific problem.  

Use the Incentage Process  Cockpit to fully benefit from 

automated business processes and recognise and prev ent 

unnecessary reputation and financial risks. 


